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What Term may a policy be taken for? 
Policies are available from 24 – 60 month periods are 
available. 
 

Does this policy only apply to brand new vehicle? 
No, the GAP policy is available for both brand new and 
second hand vehicles. 
 

  
What types of vehicles may be covered? 
Cars, Motorcycles, and Vans up to 3.5t. 
 

Is there an age limit on the vehicle? 
Yes, the age limit is 8 years old or less. 
 

  
What would the Gap policy cover? 
The GAP policy provides cover for the difference 
between the insurers pay out and what you originally 
paid for the vehicle OR what you still owe on finance. 
 

Is there a maximum value of the vehicle? 
Yes, the maximum value is £150K. 
 

  
Why would a GAP policy be required in the first year, if 
my insurance policy provided a new car replacement for 
the first 12 month of purchase of my car? 
In this specific circumstance, GAP insurance would only 
be required if the car is a limited/special edition or a 
vehicle that is no longer available to purchase. 
(Insurers are unable to replace, and therefore a cash 
settlement would apply). Also, if the car is second 
hand, the insurance policy will only settle a loss on a 
market  value basis. 
 

What is the maximum amount that may be claimed? 
up to £50K 
 
 
 
Is there a length of time when the policy may be taken 
out? 
Yes, within 180 days of taking ownership of the vehicle 
from a VAT registered dealer 
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If there are 180 days to incept the policy, does this 
mean it has to be incepted within the first year, even 
though my insurance policy provides new car 
replacement? 
Yes, you can delay the start date for 12 months from 
the date of purchase of your car to ensure you do not 
have dual insurance (but only if your car is brand new). 
 

What happens if a vehicle is replaced within the policy 
term? 
The policy can be transferred to your replacement 
vehicle if it is the same. 
 

  
If the policy is taken out for 24 months and above, will I 
still receive the original value price even though the 
insurer will only pay the market value of my car after 
the first 12 months? 
Yes and this is what makes a GAP policy so valuable. 
This means that even if your car is written off because 
of accident or unrecovered theft 3 years after the 
purchase, GAP will still pay out up to £50k benefit. 
 

Will the policy cover a car if it is written off because of 
accident or unrecovered theft within the European 
Union? 
Yes the policy provides 90 days cover in European 
Union (subject to the main policy cover being 
unaffected). 
 

  
Does the Gap policy provide cover for cars purchased 
on a contract hire or Lease? 
Yes but keep in mind that some insurers will only settle 
a total loss on a cash settlement basis for contract hire, 
so check with the insurers. 
 

If the main car insurance policy has an excess, is the 
customer still responsible for this or does the GAP 
policy cover the excess? 
 The Gap policy will cover an excess up to £250. 
 

 


